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Analysis of Factors Leading to Social Isolation
Among Elderly Recipients of Public Assistance
-A Qualitative Study on Conditions Before and After Receiving Assistance-

This study examines the process by which elderly welfare recipients in Japan experience social
isolation before and after receiving welfare. The research aims to identify the factors contributing to
social isolation and explore potential interventions. Using a qualitative inductive approach,
interviews were conducted with 10 elderly welfare recipients, five of whom experienced social
isolation prior to receiving welfare and five afterward. Participants were selected through welfare
offices across Japan, and data were collected through semi-structured interviews, which were
recorded and anonymized.

The results identified two distinct pathways to social isolation: pre-welfare and post-welfare. Pre-
welfare isolation was primarily driven by factors such as chronic illness, unemployment, and
deteriorating social networks. In contrast, post-welfare isolation was exacerbated by the restrictions
imposed by welfare policies, such as limitations on social mobility and economic strain. These issues
were further compounded by psychological burdens, including stigma and fear of negative public
perception, which hindered social participation.

The study concludes that interventions aimed at alleviating social isolation among elderly welfare
recipients must address both economic and psychological factors. Recommendations include the
flexible application of welfare policies, psychological support, and programs that foster community
connections. These findings suggest that comprehensive support systems are essential for mitigating
the cycle of isolation among vulnerable populations.
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