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Characteristics of a Pet Owner who is More Likely to Suffer from

Pet Loss Syndrome and How a Veterinarian Should Deal with Them

This study is based on two surveys; Survey 1, which is a questionnaire for veterinarians
and Survey 2, which is a hearing survey of the veterinarians who have dealt with pet
owners suffering from pet loss syndrome. Based on these surveys, we will find out how
the veterinarians think about the characteristics of pet owners who are highly likely to
suffer from pet addiction or pet loss syndrome, as well as how the veterinarians deal with
the pet owners to prevent them from getting into pet loss syndrome.

In Survey 1, we asked questions to 549 veterinarians each of whom working at an
animal hospital. Their answers for certain characteristics of pet owners who are likely to
suffer from pet loss syndrome and for the conditions of their pets included; “A pet died
suddenly from accident or illness”, “The pet that died was the only one the pet owner
had”, “There is nothing else that the pet owner is dedicated to other than the pet”, as
well as “There are no friends or family that the pet owner can share his/her feeling of
loss”. In addition, it was considered effective to prevent the pet loss syndrome if a pet
owner “talked someone about his/her sense of loss”, “disposed of the things such as toys
that belonged to the late pet”, and “had a funeral conducted by a professional” after the
loss of a pet.

In Survey 2, we heard from 10 veterinarians who have dealt with pet owners suffering
from severe pet loss syndrome. Their list of characteristics of these pet owners included;

“They usually don’ t have conversations with their friends and acquaintances very
much”, “They cannot tell their friends and family about their feeling of loss and don’t
have an opportunity to spill out their sadness”. In order to prevent a pet owner from
suffering from pet loss syndrome, it is important for the veterinarian to have good
communication with the pet owner on a routine basis. In doing so, a veterinarian may
start giving death education to the pet owner, while the pet’s health is still good, in
preparation for “inevitable death” by discussing how the pet owner can best keep his/her
pet and informing of what situations a pet owner typically falls into when a pet death

becomes imminent and what psychological problem could arise after the death of a pet.
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