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Qualitative examination of satisfaction and future needs in child-
rearing support

The purpose of this study was to qualitatively understand the need for child-rearing support
related to social support for the child-rearing generation living in municipality A in the central
region of Japan. Additionally, we classify social support by type and consider social support
that meets the users’ needs. Focus group interviews were conducted with five groups of child-
rearing caregivers and caregivers who use nursing classes for residents of municipality A in
the suburbs of the city. The participants included 21 women, aged 20— 40; the mean age was
36, with a standard deviation of 4.7. The survey assessed whether they were satisfied with
the current child-rearing support and whether they needed child-rearing support. The results
obtained from the group interviews were categorized, and the child-rearing support needs
related to social support were extracted and analyzed. Satisfaction with current child-rearing
support included that they were [attractivel, [interactivel, and [promoted safety and security
measures]. Child-rearing support needs to include enhanced attractiveness, exchange, and
safety and security measures. Additionally, only instrumental support was found to be
required for nursing classroom non-user groups in terms of [enhanced attractiveness].
However, the caregiver group using the nursing classroom is required to have three types of
support—informational, emotional, and instrumental. Caregivers who used the nursing
classroom sought informational and emotional support compared to those who did not.
Subsequently, they recognized the nursing classroom staff as “a compassionate partner.” They
also needed professional support without constraints to promote the growth and development
of their children. Further, it was found that caregivers have accepted the detailed concerns of
children and the professional caregivers so far, and the importance of professional support

without constraints through further interprofessional collaboration was considered.
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