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Berdiri diantara garis kuning
Stand between yellow lines
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The Current Situation and Issues about Barrier-Free in the Subway
in Jakarta (MRTJ)

—The first subway system in Indonesia opened in April 2019—

On April 1st, 2019, the first subway system in Indonesia operated by Jakarta MRT started its
operation. MRTJ uses trains that implemented Japanese technology and it is expected to be the
result for eliminating the traffic problem in Jakarta. In this thesis, we will clarify the barriers that
interfere with people with disabilities and senior citizens and how to solve these problems based on
the results of the field research. The research was done via barrier-finding fieldwork method. The
focuses on the research were (1) subway stations and attached facilities, accessible to the train
(whether they can use it safely and conveniently), and (2) comfortability at the locations indicated
above (whether they can enjoy it in the same way as the other users). Specifically, we conducted a
fieldwork that finds barriers in a) platform, 2) in the train, 3) ticket counter and toll gate, d) elevators,
e) escalators, f) stairs, and g) multi-purpose restrooms.

The platforms of most stations have platform door so there is no danger of falling down to the
railroad. Some lines have tactile walking surface indicators from the elevator to the entrance to the
train but no for all lines. The colors of the blocks are different depending on the station, and they
were either yellow or gray but neither of them were very visible. The train consists of 6 carts, and
priority seats per train is 18 area x 3 seats, so 54 seats. There are 2 areas for wheelchairs. The
priority seats are the same color as other seats. The subject of priority seats are senior citizens,
injured people, pregnant women, and people with small children and people with disabilities are not
included. Not only the people in wheelchairs and strollers, but also senior citizens and pregnant
women are prohibited from using the escalator and directed to use the elevator. It is a rare restriction

even world-wide.
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